Huwéng dan giao dich truc tuyén
Eurocapital

HUONG DAN GIAO DICH TRUC TUYEN

I. TIEN ICH CUA HE THONG GIAO DICH MO

- Hé théng dé sk dung, than thién, thao tac don gian.

- Gillp Quy nha dau tv quan ly danh muc chirng khoan clia minh mét cach tét nhat;
- Quan ly nguon tién cta khach hang hiéu qua nhat;

- Cung cép day dua cac théng tin vé lich st 1énh giao dich ciing nhu lich st tién;

- Cung cép dich vu chuyén tién online va chuyén tién qua dién thoai.

- Déc biét tinh nang ng trudc ty déng la mot tinh nang nai tréi clia hé théng mai.

1. SU KHAC NHAU TRONG QUAN LY TIEN TAI ECC
ECC cung cfi‘p cho khéch hang 02 lya chon:

1/ Quén 1y ticn tai tai khoan ca nhan mg tai ngan hang
2/ Quan ly tién tai tai khoan quan ly tach biét cua ECC

Cdng ty chitng khoan

STT Dich vu ECC cung cap Phuong thire Quan 1y tién tai tai Quan ly tién tai tai
khoan ca nhdn KH mo | khoan quan ly tach biét
tai ngan hang két nbi cua Eurocapital
tryc fuyén véi ECC
Tai quay X X
1 bat lénh, huy stra 1énh Trading online X X
Qua dién thoai X X
2 Hop tac dau tr ching khoan X
3 | Ung trude tién bén chirng khoan X
4 Dich vu cdm cd v&i ngan hang va cac to X X
chirc tai chinh tin dung khac
5 Dich vu nhin SMS X
6 Dich vu nhédn cac Bao cdo phén tich tr ECC X
7 Dich vu cham s6c KH dic biét va sir dung X
cic san phim phai sinh tir ECC
8 | Thao tic phong toa tién khi dat 1énh mua X

(*)
(khach hang khi dat Ignh mua phai thém thaofée
Block tién cho khoan mua triedge khi dar lénh)

*  (*) Thao tac phong toa tién khi @t 1énh.mua: Khi khach hang mu(m dat 1énh mua chirmg khodn thi phai thue hién viéc
phong toa tlul tai tai khoan ¢ .nhin mo tainganhing co két n0| giao dich voi ECC (BIDV) néu khach hang lva chon

Quin Iy tién tai tai khoin ¢ nhin KH md tai ngin hang két ndi trye tuyén véi ECC.

Viée phong tda tién c6 the thige hién théng qua 2 hinh thirc:
1/ Goi diéndén quay.giao dich eua ECC dé yéu cau nhan vién giao dich thuc hién.

2/ Tw'thuc hién phongitoa trén hé thong theo hudng din myc IV. HUONG DAN PHONG TOA, GIAI TOA TIEN

MUA CHUNG KHOAN duéiday.

11l. HUONG DANDANG NHAP
D& dang nhap vao phéan mém dat Iénh cia ECC trading online, quy khach vui long thuc hién cac budre sau:

1. Truy cép vao: http#//www.eurocapital.vn va click vao muec GIAO DICH TRUC TUYEN (TRADING ONLINE)

Hodc: hitps://trade.eurocapital.vn

2. Nhap théng tin can dang nhap vao 2 tredng co san:
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- DANG NHAP WEBTRADE

Tai khodn : 0&0C (1) S6 TK

WM& khai ¢
(3) Click vao
i |
nhap dé vao

bén trong

(2) Nhap
mat khau

Néu théng tin chwa ding hé théng s& hién bang thong bao:
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Thidu:

Mo ding khdng t&n bail

- DANG NHAP WEBTRADE - DANG NHAP WEBTRADE

Tai khodn :  0B0CO00054 T&i khodn : DS0CO00054

M3t khiil .iiiiill . Mt khih

Pang nhap Bang nhap

Va quy khach vui 1ong kiém tra lai théng tin da dang nhap
va ding nhap lai

3. Sau khi Click vao nat dang nhap ( néu cac thong tin cia quy khach la chinh xéac ) h¢ théng s& thong béo dang nhap thanh
cong va hé théng s& chuyén t¢i man hinh dat 1énh va cac thong tin giao dich chi tiét ciia quy khach:

TRANG CHU  BATLENH SODU  CHUYEN TIEN BADCAD  NGAN HANG 5 khodn én Ti a Oi " ping xudt

e “ap nhit
1 0001000096 S00004051 100000 Truc buyén 14:41:49 ¥YND Mua 20,000 1,000 1,000 1} B4 khap
2 0001000096 S00004051 1000002 M gici 16:20:57 SsI Mua 26,000 100 100 i} a & khap
3 0001000096 BO0004051 1000001 M gidi 16:19:05 STHB Mua 5,000 10 10 i} a & khap

e oanma
ﬂ**“““ﬂ*“&“*

551 100 0 26,900 26,900 1]
2 5TB 1] 1] 10 1] o 1] 0 23,000 23,000 0
3 ¥ND a 1] 1000 a o a 0 20,300 20,300 0

E vatienn
” il, I. “ x o = -”,.,
Mua E| ATO B

Sifc mua 0 YND Tigu khodn  0001000096-NGUYEN TUNG KHANH [~ Pat lénh

IV. HUONG DAN PHONG TOA, GIAI TOA TIEN MUA CHUNG KHOAN o )
(chi ap dung doi véi khach hanglwa ¢chon Quén 1y tién tai tai khodn ca nhin md tai ngin hang két ndi trye tuyén vé¢i ECC)

Click vao “NGAN HANG” hién ra trén mén hinh

TRANG CHU  PATLENH  SODU  CHUYEN TIEN = BAD CAD . NGAN HANG 3i khodn : Nguydn ¥in & =, Doi MK ™ Pang xudt

Chon TK | 0001000466:Nguy&n Vin A [+] TiEn NH 3,045,000 Phong taa 1,001,655 Cothe ?:';' 1,001,655
S tiEn phong tha 54 tién gidi tha

P o i
E | ||:H s” pHung !na,glal !na

OMLIME - Hold amount - AFACCTNG @ 0001000466 - TIME @

12/05/2011 Phong toa 0001000466 1200000000952 BIDV 1,000 e Hoan thanh
2 12/05/2011 Phong tda 0001000486 12010000000952 BIDV 655 ?{\J.LDIQ.EDID'MD“ RRAGEULTD 8 OIS =2 B Hoan thanh
3 12052011 Giditoa 0001000466 12010000000952 BIDY 1,000,000 OMLINE - UnHold amount - AFACCTNG : 0001000466 - TIME o s

11/05{2011-15:40:09
4 12{05/2011 Phong tda 0001000466 12010000000952 BIDVY 1,000,000 Phong tod tign tai Mgdn Hang Hosn thanh

OMLIME - Hold amount - AFACCTHNG @ 0001000466 - TIME :

11/05/2011-15:32:24 Hodn thanh

5] 12052011 Phong bda oo0iooo4as  12010000000952 BIDY 1,000,000
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Hé thdng thé hién s6 dw hién tai clia khach hang tai Ngan hang:
» Tién NH (S6 dv kha dung): la sd du tién mét cla khach hang tai ngan hang
» Phong toa: S6 tien khach hang phong toa tién tai Ngan hang dé giao dich tai ECC
> CO thé gii toa: 1a so tién phong toa con lai clia khach hang sau khi dd dat 1&énh mua tai ECC ¢ thé khép hoéc chua khép
3.1 Phong tda tién:

La s6 tién khach hang phong toa tai ngan hang thdng qua hé thdng trading online dé giao dich. Khach hang c6 thé lya chon s6 tién
st dung cho ca phién giao dich va thuc hién phong téa 1 lan.

hong toa i

St kign phong tba

Phong toa

»  S6 tién phong toa: khach hang ghi sb tién cin phong toa

> Sau ddy click vao nut “Phong toa”
3.2 Giai toa tién:
Lasb tlen khach hang chua giao dich hét, giai phong toa dé sir dung vao viéc khac/ngoeai muc dich giao dich chirng khoan. Néu

dén cudi ngay giao dich khach hang khong thyc hién giai toa tién thi s6 tién phong toa s& dugc tu dong giai toa va ngay hom sau
néu khach hang mudn giao dich mua s& phai thuc hién phong toéa méi.

S0 tien gidi koa
Giai toa
> S6 tién giai toa: khach hang ghi s6 tién cin giai téa

» Sau déy click va nat “Giai toa”

V. HUONG DAN TRUY CAP THONG TIN, PAT LENH, HUY LENH
1. TRA CUU SO DU

Click vao “ SO DU™.hién ra man hinh:

atog aiirncanjtal vn
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TRANG CHU | PATLENH | SO DU CHUYEN TIEN |~ BAO CAD = NGAN HANG T4 khodn : Nguy@n ¥an &, » 5 Bdi MK " Pang xuat
m Taikhoan: 0001000464-NGUYEN ¥AN A E

Tign m&t 777,634,000 Tang dung 0

CéthE rit 777,634,000 Téing sifc mua cila tigu khodn 777,634,000

S8 bign oo thE Gng trudc 0 S kign d3 gng trudc 0

Tign ban cheér wE trong ngdw O Tign mua chér giao trong ngdy 0

Tién ban chi vE ngdy T1 0 Tign mua chd giao ¥ngay T1 0

TiEnban chi vE ngaw 72 0 Tign mua chd giao ¥ngay T2 31,600,000
Tign ban chiy vE g3y T2 0O Tign rmua ché giao dngay T3 @
Tién ban chd vé sau ngay T3 0 Tién mua cha giao saungdy T3 0

& " Théng tin ti khoan chimg khoan
ﬂ*&&“““““““&“&&

1] 1] 1] 0 1} i}
z KLS 6,000 a 0 a a ] ] 0 0 1] 1] i} i}
3 PYA 500 a o 0 0 0 0 0 0 o 1] 1} 1}
4 551 10,000 1] 0 0 0 0 0 0 0 o 0 0 0
3 TNG 0 0 0 0 0 0 800 0 0 0 0 i} i}
& YCG 1,000 a 0 a0 ] 0 500 0 0 1] 1] a a
7 ¥ND 400 a o 0 0 o 0 0 0 o 1] i} i}

A

Chon 6 “Tai khoan” dé kiém tra chi tiét tién va chimg khodn cua tiéu khoan (mdi khach hang s&c6 nhiéu tiéu khoan khac nhau néu st
dung cac san pham dich vu tai chinh khéac nhau)

Quy khéch c6 thé xem thong tin chi tiét sd du va trang thai vé tién va chirng khoan ca timg tiéu khoan trong tab “théng tin tai khoan
tién” va “ thong tin tai khoan chung khoan”

D6i voi thong tin tai khoan tién cta khéch hang, hé thong giao dich tryc tuyénieua ECC the hién ddy du céc thong tin vé trang thai tién
clia khach hang nhu: tién mua che thanh toén, tién ban chd ¥é, s6 tién ¢ thé img trudc, sb tién da ing trude ...

2. DAT LENH: . ]
Click vao myc “ Dat 1énh™ hién 1én ctra s6 gom tab “so 1énh trong ngay”, “ Danh myc” va tab “ dat 1énh”
Mat khau giao dich do khach hang dang ky it khi mg tai khoan

TRANG CHU DAT LENH s pu CHUYEN TIEN BAO CAO Tai khoan : Nguy®n Van A+ D8I MK 7 péiny xudl

ﬁ**ﬂ&*&*&“***—

1 0001000464 00009051 1000011 MEi giéi 14:22:30 KLS Mua 16,000 2,000 1,000 0 1,000 B4 khép Hay i
“ LU0 000464 800009051 1000010 MG qidl 14:00:52 THG Mua 22,000 1,000 o o 1,000 ©5 gln Hay ‘ =
3 0001 000464 800009051 1000009 MG qidl 14:00:17 ¥HND Mua 21,000 1,000 |00 o &00 B8 khép Hiy
-+ 0001000464 800009051 1000008 MG qidi 14:00:08 PYA Mua 50,000 1,000 S00 o 500 B8 khdp Hay
man muc
1 KLS 5,000 o 1000 o o o 15,200 o 91,200,000 91,200,000
2 PYA 0 [i] S00 0 o o 0 48,600 0 24,300,000 24,300,000 |J
3 s51 10,000 o0 o 0 0 0 0 26,900 0 269,000,000 269,000,000
at [énl
Mua [=] ATO [=]
S mua 014,445,000 ¥YND Tigu khodn | D001000464-NGUYEN YAM & E| w
~ - "~ "~ e ~ =R ~ ~ ~
Ma CK Loai Iénh; ATO, Nhép dang s6 tiéu Nhéap mat khau
P . 2 v 1A
can giao dich LO hay ATC khoan GD dat Iénh
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E vtenn
M [=]

ATO [=]
Sife mua 814,445,000 YND Tigu khodn  0D01000464-NGUYEN vAN A E
Loai Iénh S6 lwong Gia Click vao day sau khi
mua hodc ban (nhép du so) (nhép da so) hoan tat cac thong tin
3. HUY SUA LENH: Hé théng sé& cho phép huy nhirng Iénh chua khép

3.1 Hay lénh
Quy khéch hang chi dugc huy 1énh chua khép hodc 1énh da khép 1 phén

ﬂ**“&****“***_

oooi000464 S000090511000011 MGi gidi 14:22:350 ELS 16,000 2,000 1,000 o 1,000 & khap Huay :
2 ooo1000464 S00009051 1000010 Mai gidi 14:00:52 TNG Mua 22,000 1,000 0 0 1,000 B gl Huy ﬂ
3 0001000464 S00009051 1000009 MGi Qidi 14:00:17 ¥ND Mua 21,000 1,000 400 o &00 P& khap Huy
4 0001000464 S00009051 1000008 MGi gidi 14:00:08 PYA Mua 50,000 1,000 s00 0 s00 P& khap Huy i
> Vao tab “ S6 1énh”
> Chon Iénh can huy
> Click vao nat “Huy™.

3.2 Stra Iénh

» Vi 1énh trén san HOSE: Quy khach hang khong dugc phép sira 1énh

> Vi 1énh trén san HASTC: Quy khach hang c6 thé goindién dén ECC theo sb 043.514.8080 dé yéu cau nhan vién giao dich
stra 1énh cho Quy khdch hang. )
Ghi chu: Néu quy kh;’lCh muon thuc hién Iénh stra xin quy khach vui 1ong huy 1énh cii va dat lai 1énh khac theo
nhu cau muon thay doi.

4. QUY TRINH CHUYEN TIEN:
> Chuyen tién ndi bd (chuyén sang tai khoan chimgkhodn khac tai ECC)
> Chuyén tién ra ngan hang: s tai khoan ngan hang dang ky khi mo tk giao dich

TRANG CHU ~ PATLENH SODU  CHUYEN TIEN BAOCAD = NGAN HANG Ta khodn : Nguyén ¥an A+ D8I MK " Bang xuat

"€ Chuyen tién truc tuyén

Téikhodn chuyéh (0001000464 - Nguyfa ¥an A j ﬁ*&

Taikhodn nhin  12312000005255 - Nguyén ¥én A - BIDY 0001000464 777,634,000

12312000005255 - Nguyen ¥an A - BIDY
5% tign chuyén 0001000097 - Nguyen Thi loan

Dign gidi

Chuyén tién
E i !cH ot cHuyen Ten

1 20110509143109687  09/05(2011 0001000464 0001000097 ECC 100,000 Tir chii
2 20110509163000859  09/05/2011 0001000464 0001000097 ECC 2,000,000 Tir chii
3 20110509162840671  09/05/2011 0001000464 1231200000255 BIDY 2,000,000 Tir chii
4 20110509142807390  09/05/2011 0001000454 001000097 ECC 200,000,000 Tir chii
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5. SAO KE TAI KHOAN: Vao muc “ BAO CAO” thé hién chi tiét tirng giao dich trong tai khoan clia quy khach trong
khodang thoi gian quy khach Iya chon, bao gom giao dich tién va giao dich chirng khoan

5.1 Lich s I1énh

- Cho hiét lich str gia tri chuyén tién mua ra khai tai khoan ctia khach hang cling nhu tién ban

- Sao ké giao dich mua ban cta khach hang (khdi lugng, gia, phi giao dich)

TRANGCHU = PATLENH SO DU | CHUYEN TIEN =~ BAD CAD | NGAN HANG Tai khodn : Nguyn ¥in A » 5 Doi MK ™ pang xuit
W Chon bao cao :  Lich s lénh IZ|

BAD CAD LICH SUT GIAD DICH CHITNG KHOAN

56 TK | 0001000464-NGUYEN YAN A E Tir ngdy 10/03/2011 ©En ngdy D9/D5/2011
1 DO01000464 09052011 KLS Mua 1,000 16,000 16,000,000 48,000 8000.09,0511000011,NguyEn Y3n A.NNB.KLS, 200,16
7 0001000464 O9f0S{2011 YND Mua 400 21,000 8,400,000 25,200 5000.03,0511000009,MguyEn v&n A.NNE,¥ND., 1000,21
3 0001000464  09/05/2011 PV Mua 500 50,000 25,000,000 75,000 5000.09,0511000008,NguyEn V&n A.NNB.PVA.1000.50

5.2 Lich st tién: Quy khach hang biét dugc lich sir giao dich tién ctia minh thong qua trading online
» Nop tién mat
> Rut tién mat
» Chuyén khoan
> Tién mua ban

TRANG CHU  PATLENH SO DU  CHUYEN TIEN = BAOCAD = NGAN HANG Téi khoan : Nguy®n ¥an A », D6i MK " Ping xuat

an| C Chon béao cao : Lich sirtién |Z|

BAD CAD LICH SU GIAD DICH TIEN

S8 TK 0001000464-NGUYEN YAN A E| Tirngdy 10/03/2011 Bénngdy 09/05/2011 w
ﬂ“““ﬂ*ﬂ“
0001000464 09/0s/2011 0 1,000,000,000 1,000,000,000 NG tiEn mat
z 0001000464 09fosf2011 1,000, 000,000 100,000,000 i} 900,000,000 Rt tiEn mat
3 0001000464 09f0sf2011 ‘900, 000,000 25,000,000 a 575,000,000 Tra tien mua S00 PYA
4 0001000464 09f0sf2011 875,000,000 8,400,000 a 866,600,000 Tra tien mua 400 YND
S 0001000464 09f0S/2011 866,600,000 16,000,000 a 850,600,000 Tra tien mua 1000 KLS
3 0001000464 09/05/2011 850,600,000 75,000 0 850,525,000 Traphi mua 500 PYA 09/05/2011
7 0001000464 09f0s/2011 @50,525,000 25,200 a 850,499,500 Tra phi mua 400 ¥ND 09/0572011
g 0001000464 09f0sf2011 850,499,800 48,000 a 850,451,800 Tra phi mua 1000 KLS 09/05/2011
6. PANG XUAT: sau khi hoan tat cic giao dich, quy khach vui long click vao nut dang xuat dé hé thong thoat hdn khoi tai

khoan, nhim dam'bao tifth an toan cho tai khoang cta quy khach:

TRANG CHU | PATLENH  SODU | CHUYEN TIEN = BADCAD = NGAN HANG

001000464 00012051 1000004 T8i gidi 15:24:29 SHN Mua 22,000 1,000 1] 1,000 B3 gli Huy o
z 001000464 00012051 1000003 TG gidi 15:24:20 TNG Mua 21,000 1,000 ann u] 200 B4 khdp Huy
8 0001000464 00012051 1000002 Trut buyén 15:23:45 FPT Mua 45,000 100 a0 1] 50 B khdp Huy
4 001000464 00012051 1000001 Trure buyén 15:22:40 Y Mua 25,100 1,000 s00 u] 500 Békhdp Huy
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VI. HUONG DAN BOI MAT KHAU GIAO DICH
ECC khuyén khich quy khach nén throng xuyén thay déi mat khdu dé dam bao an toan tuyén ddi cho tai khoan clia quy khach:

TRANG CHU | PATLENH | SODU | CHUYEN TIEN | BAOCAO = NGAN HANG 3i khodn : Nguyén ¥an A, # DI MK ™ pang xudt

ﬁ**ﬂ“ﬁ*ﬂﬂ“ﬂ—

1 0001000454 800012051 1000004 Mai gidi 15:24:29 SHN Mua 22,000 1,000 1] 1,000 D& gli Hiy
2 0001000464 8000120511000003 M&i gidi 15:24:20 TNG Mua 21,000 1,000 800 a 200  DEkhdp Hiy
3 0001000464 8000120511000002  Truc tuyén 15:23:45 FPT Mua 45,000 100 50 1] S0 D& khdp Hury
4 0001000464 8000120511000001 Truc tuyén 15:22:40 ¥CG Mua 25,100 1,000 s00 1] 500 ©Ekhdp Hiy

Quy khach hang click vao nat “D6i MK dé thay d6i mat khu truy cap va mat khau dit 1¢rh, Sau khi'click vao nut “Doi MK” s hién
thi hé théng s& hién thi ra man hinh cho Quy khach hang doi mat khau:

TRANGCHD  PATLENH SODU CHUYEN TIEN BAD CAD  NGAN HANG Tai khodn : Nguyén ¥an A » . Ddi MK “* Pang xuat

THAY POT MAT KHAU

Téi khodn | 0B80CO00054

Loai mt khai : .MSI: kh3u giao dich E
. Stkhuuﬂannha
M&E khau cd
M3t khal mdi ;
%ac nhan

Mat khau cii: 1a mét khau hién tai‘khach hang dang su dung
Mat khau méi: Quy khach hang nhap mat khawmoi ma minh mudn thay doi
X&c nhan: Nhap lai mat khau mai

Chép nhan: click vao déhoan tat viéc thay d6i mat khau truy cap vao Trading online

Xin trin trong cam on quy khach da sir dung dich vu ctia cong ty
Moi thdc mac can giai dap xin vui long lién hé:
Cong ty ¢6 phan chirng khoan Eurocapital
Tru sé: toa nha Thanh Céng, tang 2, 57 Lang Ha, quan Ba Binh, Ha Noi
Phong dich vu khach hang: 04 3514 8080

Hodc: contact@eurocapital.vn
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